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Before You Begin 
 
Use this document for information on accessing and troubleshooting the course available on 
this CD-ROM. 
 
Double-click the Click-Me-To-Start.htm file to open the Trafficking in Persons training menu. 
 
This CD-ROM contains a copy of the Trafficking in Persons online course available from the 
DMDC Learning Site.   In order to receive credit for completing this training, you must pass the 
certification exams on the DMDC Learning Site (http://learning.dmdc.osd.mil). The 
certification exams are not contained on this CD-ROM. Viewing the courses locally through this 
CD-ROM (not through the DMDC Learning Site) will not provide any tracking or reporting 
functionality. Some directions in the courses only apply when the courses are viewed online 
from the DMDC Learning Site. 
 
If you have any questions on how to access the DMDC Learning Site 
(http://learning.dmdc.osd.mil) please contact the DSC User Help Desk at: 
 
1-800-372-7437 (CONUS) 
DSN: 698-5000 (CONUS) 
DSN: 312-698-5000 (OCONUS) 
Hours: 24 x 7 x 365 
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What Do I Do If Internet Explorer Restricts the Webpage from Displaying Content in the 
Course Launch Page? 

 
If a security message appears underneath the course tab, proceed with the following steps: 
 
1) Click the security message. 

 
 

2) Click Allow Blocked Content… 
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3) Click Yes. 

 
 

4) Ensure that the security message is no longer visible. 
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What Do I Do If Internet Explorer Restricts the Webpage from Displaying Content in the 
Course? 

 
If a security message appears, proceed with the following steps: 
 
1) Click the security message. 

 

 

2) Click Allow Blocked Content… 
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3) Click Yes. 

 
 

4) Ensure that the security message is no longer visible. 
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What Do I Do If a Page Does Not Display Properly? 
 

 
 

If the screen appears as shown above, proceed with the following steps: 
 
1) Within the browser window on the Course Launch Page, click Tools. 
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2) Click Compatibility View Settings. 
 

 
 

3) In the Compatibility View Settings window, select Display all websites in Compatibility 
View, and then select Close. 
 

 
 
4) Reselect the course from the Course Launch Page. 
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What Do I Do If an Adobe Flash Player Security Message Appears? 

 

 
 
If you are taking a course via CD-ROM and an Adobe Flash Player Security message appears 
(see above), complete the following steps: 
 
1) Open an Internet browser to 

http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_ma

nager04.html#117502 

 

2) In the Global Security Settings panel, select the drop-down menu and click Add location… 

 
 

 

 

 

http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager04.html#117502
http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager04.html#117502
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3) In the text field, type in D:\Content\Course, and then click Confirm. 

 
 

4) Ensure that the Always allow radio button is selected. 

 
 
5) Close the browser. 
 


