Trafficking in Persons Training

CD-ROM Instructions




Table of Contents

Before You Begin

What Do I Do If Internet Explorer Restricts the Webpage from Displaying Content in the Course
Latunch Page? ..o 4

What Do I Do If Internet Explorer Restricts the Webpage from Displaying Content in the
COUTSRY .ttt bbbttt 6

What Do I Do If a Page Does Not Display Properly?.........ccccocooiiiiiiiiiiiniiiiiiciiiics 8

What Do I Do If an Adobe Flash Player Security Message Appears? ..........ccccceevvevieinucincnnennnn 10




Before You Begin

Use this document for information on accessing and troubleshooting the course available on
this CD-ROM.

Double-click the Click-Me-To-Start.htm file to open the Trafficking in Persons training menu.

This CD-ROM contains a copy of the Trafficking in Persons online course available from the
DMDC Learning Site. In order to receive credit for completing this training, you must pass the
certification exams on the DMDC Learning Site (http:/ /learning.dmdc.osd.mil). The
certification exams are not contained on this CD-ROM. Viewing the courses locally through this
CD-ROM (not through the DMDC Learning Site) will not provide any tracking or reporting
functionality. Some directions in the courses only apply when the courses are viewed online
from the DMDC Learning Site.

If you have any questions on how to access the DMDC Learning Site
(http:/ /learning.dmdc.osd.mil) please contact the DSC User Help Desk at:

1-800-372-7437 (CONUS)
DSN: 698-5000 (CONUS)
DSN: 312-698-5000 (OCONUS)
Hours: 24 x 7 x 365




What Do I Do If Internet Explorer Restricts the Webpage from Displaying Content in the
Course Launch Page?

If a security message appears underneath the course tab, proceed with the following steps:

1) Click the security message.
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@' To help protect your security, Internet Explorer has restricted this webpage from running scripts or ActiveX controls that could access your
computer, Click here for options... !_
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Trafficking in Persons Training

|CHck the link below to open a new training course.

1. Launch Trafficking in Persons Training

You can close a training window by clicking the Close Window button (X) in the upper right corner.

M Computer | Protected Mode: Off

2) Click Allow Blocked Content...
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o To help protect your security, Internet Explorer has restricted this webpage from running scripy
computer, Click here for options...

Allow Blocked Content...

What's the Risk?

Trafficking in Persons Training Information Bar Help

Click the link below to open a new fraining course.

1. Launch Trafficking in Persons Training

You can close a training window by clicking the Close Window button (X) in the upper right corner.

M Computer | Protected Mode: Off




3) Click Yes.

Security Waming l I

Allowing active content such as script and ActiveX centrels can be
useful.

However, active content might alsoe harm your computer.

Areyou sure you want to let this file run active content?

4) Ensure that the security message is no longer visible.




What Do I Do If Internet Explorer Restricts the Webpage from Displaying Content in the
Course?

If a security message appears, proceed with the following steps:

1) Click the security message.

[%Er?oc Security Awareness - Windows Intemet Explorer

@ To help protect your security, Intemet Explorer has restricted this webpage from running scripts or ActiveX controls that could access your computer. Click here for options..

Trafficking in Persons

ble of Contents

Module 0

Module 4
Hew Pecpie become Tii
Quiz

Module 5

(o] w) wi =l w) o} o) =l o) =f ol =) o) =} o] =

Combating TIP
Quz
Module 6

o

Module 7

Certification Exam: Posttest

poooopoeo

== Audio

&n&?&@,u»

M Computer | Protected Mode: Off

2) Click Allow Blocked Content...
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3) Click Yes.

Security Warning I J

Allowing active content such as script and ActiveX controls can be
useful.

However, active content might also harm your computer,

Are you sure you want to let this file run active content?

4) Ensure that the security message is no longer visible.




What Do I Do If a Page Does Not Display Properly?

@ DMDC Security Awareness - Windows Internet Explorer

Trafficking in Persons
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If the screen appears as shown above, proceed with the following steps:

1) Within the browser window on the Course Launch Page, click Tools.
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Trafficking in Persons Training

|Chck the link below to open a new training course.

1. Launch Trafficking in Persons Training

You can close a training window by clicking the Close Window button (X} in the upper right corner.

file:///C:/Users/542974/Desktop/Vetting %20T M Computer | Protected Mode: Off




2) Click Compatibility View Settings.
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InPrivate Filtering Ctrl+Shift+F
[Click the link below to open

InPrivate Filtering Settings
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3) In the Compatibility View Settings window, select Display all websites in Compatibility
View, and then select Close.
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Add this website:

Websites you've added to Compatibility View:

Indude updated website lists from Microsoft
Display intranet sites in Compatibility View

| Display all websites in Compatibility View

4) Reselect the course from the Course Launch Page.




What Do I Do If an Adobe Flash Player Security Message Appears?

Adobe Flash Player Security

Adobe Flash Player has stopped a potentially unsafe operation.

The following local application on your computer or network:
Di\Content\Course\M_00\audio‘\audio. swf

iz trying to communicate with this Internet-enahled location:
D:\Content\Course\M_00Y010106—-.htm

To let this application communicate with the Internet, dick Settings.
You must restart the application after changing your settings.

0K Settings...

If you are taking a course via CD-ROM and an Adobe Flash Player Security message appears
(see above), complete the following steps:

1) Open an Internet browser to
http:/ /www.macromedia.com/support/ documentation/en/ flashplayer/help/settings ma
nager04.html#117502

In the Global Security Settings panel, select the drop-down menu and click Add location...

Global Security Settings panel

Adobe® Flash® Player Settings Manager

B o Ny =gpes
Global Security Settings

Some websites may access information from other sites using an clder
svstem of security. This is usually harmless, but it is possible that some
sites could obtain unauthorized information using the older system. When a
website attempts to use the older system to access information:

Always ask (= ) Always alow O & Always deny

Always trust files in these locations: | Edit locations...

| i R CALION...

Delete all locations



http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager04.html#117502
http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager04.html#117502

3) In the text field, type in D:\Content\Course, and then click Confirm.

Global Security Settings panel

Adobe® Flagh® Player Settings Manager
Global| Trost this location:

Some |D: Content'Course
systen

sites I
websi

Browse for fles.. | | Browse for folder... |

(9 %] Confirm || | Cancel

Always trust files in these locations: | Edit locations... EI

4) Ensure that the Always allow radio button is selected.

Global Security Settings panel

Adobe® Flash® Player Settings Manager

Fogm o, (¥ 5 Y [
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Global Security Settings

Some websites may access information from other sites using an older
system of security. This iz usually harmless, but it is possible that some
sites could obtain unauthorized information using the older system. When a
website attempts to use the older system to access information:

Always ask (=) ) Always allov O & Always deny

Always trust files in these locations: | Edit locations...
& D:\ContentCourse

5) Close the browser.




